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Please explain following terms (select 20 ones)
1. Business Intelligence

2. Balanced-scorecard method

3. RFID

4. Reverse auction

5. Semantic Web

6. Ontology

7. XML

8. Utility computing

9. Real option

10. P2P 

11. Pervasive

12. Grid computing

13. Fuzzy logic

14. ASP

15. Genetic programming

16. Web Services

17. person-to-person payment
18. knowledge discovery

19. Blog

20. ANN(Artificial Neural Network) 

21. extranet

22. Service-level agreement (SLAs)

23. Business process reengineering (BPR)

24. Just –in-time (JIT)

25. Data Warehousing

26. Social Network Computing
27. Web mining

28. l-commerce

29. Enterprise Resource Planning (ERP)

30. Digital Divide
