The paper explores the success factors affecting tourism websites and attempt to find out if the factors of tourism websites of different attributes are different. The research topic is interesting. However, the current manuscript seems to be too preliminary to present sufficient research and practical contributions. My main concerns are specified as follows.
1. The authors should clearly highlight the “new” theoretic contributions of the study. The factors considered for evaluating the quality of a website in the manuscript have been extensively studied in a number of prior works.
2. To extract more contribution, you might explicitly identify the unique characteristics of tourism websites and explore your research questions based on these distinguishing features.
3. The empirical data is not satisfactorily prepared and the processes of experiments are not described at all. It is difficult to judge the data and experiment quality based on the current manuscript.
